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YTBEPXK A
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bapexa K.B..

ITOJIOKEHHUE

O nopsiake pacemorperus obpamennit rpaxian 8 000 «CK MEJ»

1. O0mue MoJI0KeHUNA

['paxxgaHe HMeOT IIpaBo obOpamiaTbes JIMYHO, @ TaKKe HalpaBisaTh
VHIVBUAYaJAbHbIE W KOJUIEKTHBHble OOpallleHus, BKIo4as OOpalleHus
o0bennHeHU rpaXkaaH, B TOM YHC/IEe IOPUAUYECKUX JIUL, B [OCYIapCTBEHHbBIC
OpraHbl, OpraHbl MECTHOTO CaMOYNpaBICHHWS U HUX JOJDKHOCTHBIM JIMIAM, B
roCcyapCTBeHHbIE ¥ MYHUIHUTAIbHBIC YUPEXKASHUS M MHble OpraHU3allvd, Ha
KOTOpBIE BO3JIOXKEHO OCYLIECTBJICHUE MYOJHMYHO 3HAUUMBIX (QYHKUHWH, W KX
JIOJDKHOCTHBIM JiLaM (dacTh 1 B pea. @emepanproro 3akoHa ot 07.05.2013 N
80-03). ['paxmane peanwsyioT I1paBo Ha oOpallieHHe CBOOOAHO H
no6poBoibHO. OCyIIecTBICHHe TpaXAaHaMH [TpaBa Ha oOpallleHre He TODKHO
HapyLIaTh IpaBa i cBOOOB! APYrHX JHIl. PaccMoTperne oOparueHuit rpaian
OCYIIECTBIIsETCS OecIIaTHO.

Hacrostmee Tlonoxenue paspaboTaHo B cooTBeTcTBUM ¢ Koncruryiuen
Poccuiickoit ®epeparuu, PenepanpisiM 3akoHoM o1 02.05.2006T. Ne59 — O3 (B
penakupun ot 27.12.20181) «O 110psaKe pacCMOTpPeHMs OOpalleHWM rpakaaH
Poccutickoit Qeneparum.

Hacrosmee [Tonoxenue cocTaBieHO B [ENAX MrapaHTUPOBAHHOTO 00EeCIIEUeH s
KOHCTHTYILIMOHHBIX MpaB rpakaas Ha oopamienne B OO0 «CK ME]/I».

Hacrosuiee ITonoxenue ompeaenseT MOPSIOK PacCMOTPEHUS, PETHCTPaIlin
oOparreHu rpaaaH.

2.  OcHoBHBIE TEPMHHbI, HcNOJb3yeMbie B Ilosioxennu

O6paimenne - HarpaBlieHHbIe B IICbMEHHOW GopMe UK B GOpMe 3IEKTPOHHOTO
TOKyMeHTa Mpe/UIoKeH e, 3asiBIeHre WX XkKanoda, a TakkKe yCTHOe obpalieHue
rpaxcJaHuHa B FOCYAapCTBEHHBIV OpraH, OpraH MECTHOTO caMOyITpaBJICHUS;



Hp@[lﬂO)KeHHe - pPeKOMEHAALINA rpaxganduHa 110 COBCPIICHCTBOBAHUIO
ACATCIIBHOCTH, Pa3BUTHUIO, YIIYVHUIICHUIO Ka4eCTBa MGHHHHHCKOﬁ IIOMOIIIH

3asiBjieHMe - TIpoch0a TpaxkJaHWHA O COINCHCTBUM B pealusallid  €ro
KOHCTHUTYIIMOHHBIX IIPAB 1 CBOOOI UM KOHCTUTYIMOHHBIX IIpaB U cBOOOI APYTHX
i, TH00 coobleHre O HapylIeHWW 3aKOHOB M UHBLIX HOPMATHBHBIX IIPABOBHIX
aKTOB, HejocTaTkax B pabore OONBHUIEB!, JOJDKHOCTHBIX JIUL, JHO0 KPHUTHKA
JESITEIBHOCTY OONBHUIIBL U JOIDKHOCTHBIX JIULI;

Kanoba - np0056a rpaxXagadviHa O BOCCTAHOBJICHUM WM 3alllUTE Cro

HapyIICHHBIX I[IP4aB, CBO6OI[ NI 3aKOHHBIX HMHTEPECOB 11do Impas, CBO6OH HJin
3aKOHHBIX HHTCPECOB APYTUX JINUIL]

JIOJKHOCTHOE JIMIIO - JIMIO, TOCTOSHHO, BPEMEHHO WM IO CHEIUATBHOMY
IONHOMOYHIO  OCYILIECTBIIsOee  (GYHKIMHA IIpeAcTaBUTeNst BracTd  jubo
BEITIOJTHSIOIICE OpraHU3alOHHO-PACIIOPSAUTEIbHBIE, aIMUHUCTPaTHUBHO-
X03sicTBeHHbIe QYHKIIMHU B OOJTHHULE

3. Ilpapa rpakaaH Ipu paccCMOTPEHUH 00paleHHu
LIpu paccMoTpeHrr oOpatieHus rpaKJaHuH UMEET IIPpaBo:

3.1. Ilpencrapnsrs  JOMONHWUTETbHBIC —JOKYMEHTBI M MaTepuanbl, Jaubo
obpaliaThes ¢ TpockOoi 006 WX HCTpeGOBaHMH, B TOM UHUCJIE B IIEKTPOHHOU
hopme;

3.2. 3HaKOMHUTBHCS ¢ TOKYMEHTaMM U MaTepualaMy, KaCalolMMHICSI PacCMOTPEHNS
ofpallleHns, eClii 3TO HE 3aTpardBaeT IIpaBa, CBOOOABI M 3aKOHHbLIE MHTEPECH
APYTUX JIUI W €CIIM B YKa3aHHBIX HOKyMEHTaX ¥ MaTepHajiaX He COJepKaThes
CBEJICHHS, COCTABIIAIONINE  TOCYJAPCTBEHHYIO WM  HHYIO  OXPaHIeMyIo
(eneparbHBIM 3aKOHOM TalHY.

3.3. [lonyyars NUCBMEHHBIM OTBET ITO CYIIECTBY I[OCTABJIEHHBIX B OOpalleHHH
BOIIPOCOB, 3a WMCKJIIOYeHMEM CIlydaeB, yKaszaHHBIX B crarthe 11 DenepaiabHOrO
3akoHa Ne59-D3 «O mopsnake paccMOTpeHUs oOpallleHui rpaxaan Poccuiickoit
Depepauun», YyBEJIOMIICHHE O TMepeajpecalldd TUCbMEHHOTo oOpalieHus B

OpraHmMsaluio, B KOMIICTCHIUNIO KOTOpOfI BXOOUT peUIeHHEe IIOCTABJICHHBIX B
06paH_[eHI/H/I BOITPOCOB.

3.4, Obpamathes ¢ xanoboit Ha IpUHsITOE pellieHre Win Aefictue (OesnelicTeue)
COTPYIHUKOB 110 00paIleHNIO MpayKIaHUHA.

3.5. O6pararhest ¢ 3asBleHHeM 0 NPEKPaIleHUN PaCCMOTPEHUA 00PaIIeHUS.



4. TapanTHH 0€30IIaCHOCTH FPaKIAHNHA B CBSI3H € ero ofpaieHnemM

4.1. 3ampemaercs IpecieloBaHue paXJaHUHA B CBSI3U C ero oOpalleHueM B
000 «CK ME]l» unu K JIOMKHOCTHOMY JIUILY ¢ KPUTHKOW NeATeThHOCTH WU
JIOJDKHOCTHOIO Jinia OO0 B LEsIX BOCCTAHOBJICHUS HIIM 3alllUThl CBOWX IIPaB,
cBOOOJ 11 3aKOHHBIX MHTEPECOB JIOO0 MpaB, CBOOOA 1 3aKOHHBIX HHTEPECOB APYTHX
JIHLI.

4.2. Tlpu paccMoTpeHuu oOpalleHust He IOIYyCKaeTCs pasriallleHne CBeIeHUH,
comepXkamuxcsi B OOpallcHUY, a TAKXKE CBEIEHWH, KaCalOIINXCs YacTHOW XU3HU
rpaxiaHwHa, Oe3 ero cormacus. He sBisercs pasriamnieHueM CBEICHUN,
collepKalllXcsi B oOpalieHwy, HalpaBieHHe THCHbMEHHOTo o0pallleHus B
roCy/IapCTBeHHBIY OpraH, Opral MeCTHOI'0 CaMOYIIPABIICHUS HIIK JIOKHOCTHOMY

JUITY, B KOMIIETEHIIMIO KOTOPBIX BXOIUT PEIICHHWE TTOCTABJIEHHBIX B OOparieHun
BOIIPOCOB.

5. TpeOoBaHuA K NHCbMEHHOMY 00palleHHIO FPAKIAAH.

5.1. I'pakaaHMH B CBOEM MHCHMEHHOM OOpalleHuu B 00S3aTeJIBHOM TOpPSIKE
YKa3bpIBa€T HAMMEHOBAHWE OPraHU3aLWU WU JOJDKHOCTHOE JTHIO, KOTOPOMY
HallpaBiisieTcsi oOpalnenue, cBou GaMWINIO, UM, OTYECTBO, IIOYTOBBIM aapec, 110
KOTOpOMY JOJKEeH OBITh HalpaBiIeH OTBeT, U3jaraeT CyThb OOpalleHus, CTaBUT
JIMYHYIO IOATIUCH U JaTy.

52.B cmaydae HeoOXOOMMOCTH TIpaxHaHWH IIpAIaraer K IHMCbMEHHOMY

O6an_I6HI/I}O H€O6XOI[I/IMBIG IJIST paCcCMOTPEHUA JOKYMCHTBI U MaTCpHallbl, anbo ux
KOITHMH.

5.3. O60pamenre, NOCTynuBIIEee 10 HHGOPMAIIMOHHBIM CHCTEMaM OOILEero
II0JIB30BAHUS, IOMJIEKUT PACCMOTPEHMIO B IOPSAAKE, YCTAHOBIEHHOM s
IMCBbMEHHBIX 00paIeHUH.

6. Ilopsinok perucrpauyu U paccMOTpeHHs oOpallleHHH rpakIaH.

6.1. Bece obpallieHust rpakJiaH mojiexkaT o0s3aTeIbHON perucTpaly B TeUEHUE
3- X nHe# ¢ MOMeHTa MOCTYIUIEHUS B )KypHaJie ydaeTa U paz0opa kano0 ManueHToB
B kabWHeTe INIaBHOTO Bpada. [luckMeHHBIE, B TOM 4UKclle BHeceHHble B «KHUTY
KajloOd W MpeIOKEHUH» W YCTHBIE OOpallleHMs TpaXkKAaH PErUCTPUPYIOTCS B
«KypHaine perucrpallii oopalleHuil rpaxias», KOTopbel HaxoauTes y Crapiiero
perucTparopa, B peructparype

6.2. Iopsytok paccMOTpeHUs! ITMCHMEHHBIX 00pallleHUuH rpaXkK1aH:



6.2.1. B ciyyae, ecnu B TUCHMEHHOM OOpallleHMH HE YKa3aHbl GdaMuins
IpaykJaHKHa, HalpaBUBLIEro oOpallleHWe, WU IIOYTOBBIA ajipec, 10 KOTOPOMY
JOJKEH OBITH HAIIPaBIICH OTBET, OTBET Ha oOpallleHre He JTaeTcsl.

6.2.2. B ciaydae, eciny TeKCT MUCEMEHHOTO OOpallleHHs. He MOANaeTcs MPOYTEHHIO,
nbo oOpalleHHe COAEPKUT HELUEH3YpPHBIE BBIPAKEHUS, Yrpo3sl B ajpec
corpyaaukoB OO0 «CK ME/I», oTBeT Ha oOpallieHue He 1aeTcsl.

0.2.3. B ciyuae, eciit B IIUCbMEHHOM MHOTOKPATHOM OOpallleHHH Tpa)kIaHHHA
COIEPIKUTCSA BOIIPOC, Ha KOTOPBIA €My paHee NaBaJUCh MMUCbMEHHbLIC OTBETHI, M
[IPYA 3TOM B OOPAILIEHUM HE MPHUBOASTCS HOBBIC  JOBOBI, MOXKET OBITH IPUHATO
pelieHre o Oe30CHOBATENBHOCTH OYEpPEJHOTO OOpallleHuss Hu IpeKparieHun

HIEPCHHCKU € TpaXJaHUHOM II0 JaHHOMY BOIIPOCY. O HaHHOM peIIeHHUHN
YBCHAOMIIACTCS 3asABHUTCIIb,

6.2.4. Jlna  cocTaBleHHsI OTBeTa  3aSBUTEIIO  IIPOBOJUTCA  CITy:KeOHOe
pacciieloBaHue B CPOKH yKazaHHwle B [lomoxeHnn.

60.3. IlopsAoK perucTpanru U pacCMOTPEHHS YCTHBIX 00pallieHu# Tpak/iaH:

6.3.1. YcrHble  oOpalleHHs  1IoAJIexaT  perucTpallil W 00sS3aTelbHOMY
PACCMOTPEHUIO B OPsAJIKE, YCTAHOBICHHOM JUIsI TUCHMEHHBIX 00palieHui.

6.32. B ycrHoMm oOpameHun TIpaXJaHUH Ha3bIBa€T CBOM (GaMUINIO, WMS,
OT4eCTBO, HOMEp AOMAaIlHero TesedoHa, ITOYTOBBIM ajpec, o0 KOTOPOMY AOJKEH
OBIThb HAIlpaB/IeH OTBET WJIM YBEJOMIIEHUE O Nepeajipecalluil 00parueHus,

7. Cpoku paccMOTpPEeHUSs] NUCHLMEHHBIX H YCTHBIX o0pallieHuii rpaxaan

7.1. Cpox# paccMOTpeHHsI MUCbMEHHBIX U YCTHBIX OOpallleHwi, He TpeOYIOIINX
JIOIIOJIHUTEILHOIO M3YYEeHUs U [POBEPKU, He MOIYT MpesblnaTh 30 aHeu. B
cllygae oOTKasza OT paccMmorpeHust obpaienus (m.6.1-6.2.3) pykoBoauTenp He
[o3Ke 7 HHel coollnaeT 3asABUTENI0 O TIPUHSATOM PElleHHUU.

7.2. B UCKIIOUUTENBHBIX CIydasx, a Takke B cllydae HalpaBieHHs 3alpoca,
IIpeyCMOTPEHHOI0O YacThio 2, ctathbu 10 Penepanbroro 3axkona ot 24.11.2014 N
357-03, pPYKOBOOWTENb, JODKHOCTHOE JIMIIO  BIpaBe MPOMIUTH  CPOK
paccMoTpeHust oOpalenus He Oosiee yeM Ha 30 aHeill, YBeOOMHUB O IMPOAJICHUM
CpOKa €ro paccMOTPEHUs IpaK/IaHnHa, HallpaBHUBIIETo oOpaiieHue.

7.3. Ilpoanenue cpokoB paccMOTpeHUs OOpalleHus TpaKgaH IOJDKHO OBITh
JOKYMEHTAJIEHO 00OCHOBAHO U MOANKUCAHO PYKOBOIUTENIEM OPraHU3aI[iH.



7.4. JlokymeHTBI TI0 OOpamieHusIM rpaxiaH XpaHsTcs B TedeHue miTd jeT. o

HCTCUYCHHH CPOKa XpanCeHUA AOKYMEHTaUVA TOIJIEKUT YHUYTOXCHHIO B
YCTAHOBJICHHOM IIOPAAKE.

8. JIuuHblli npuem rpaxaaH

8.1. JInuHbIf TIpHeM TpakaaH IPOBOAUTCS B YCTAHOBIIEHHBIE U NOBEACHHBIE 0
CBCJEHUS TpaKgaH JHU W 9achl pUeMa: CBEIEHUS] HaxOJATCS Ha O(QULHUAILHOM
carire u Ha mAGOpManmonuom crerae OO0 «CK ME/I».

8.2. Ilpu JyHvuHOM mpueMe TPOKAAHUH  [PEABABISIET  JOKYMEHT,
YAOCTOBEPSIOINHA €ro JTUIHOCTS.

8.3. B ciyuae, ecnu ycTHOe oOpaliieHue He TpeOyeT JONMOJHUTEIBHON POBEPKH,
oTBeT Ha oOpallleHHe C COoIJIachs I'pPaKJaHMHA MOXET OBITh JaH YCTHO B XOME
TWJHOTrO TpreMa. B ocranpHbIX cimyuasix JaeTcs IMCBMEHHBINA OTBET 110 CYLIECTBY
MOCTABJEHHbIX B 00pallleHUH BOLIPOCOB.

8.4. [IlucepMenHoe oOpallieHue, NPUHATOE B XOJ€ JIMYHOIO IpHUeMa, IOMJIEKUT
pETHCTpaLMU ¥ PACCMOTPEHHIO B YCTAHOBIIEHHOM ITOPSIIIKE.

8.5. B ciryuae ecnu B oOpallleHUM cOIep aTcs BOIPOCHI, pellieHre KOTOPLIX Ie
BXOJUT B KOMIIETEHLIUIO OONBHUIIBI, IPAXIAAHUHY JaeTcs pasbsiCHEHUEe, Ky[la U B
KaKoOM IMOPSIIKE eMy CIEYET OOpPaTUTLCH.

8.6. B xome nuaHOTO npHeMa I'pakIaHUHY MOXKET OBITh OTKA3aHO B JaJbHEHIIEM

paccMOTpeHHMU oOpallleHus, eclIM eMy paHee ObUI JaH OTBET IO CYyLIECTBY
MIOCTaBIEHHBIX B 00paLIeHUN BOTIPOCOB.

8.7. Ilpukasom JupexTOopa HA3HAYaeTCsl W YTBEPXKIAETCSs OTBETCTBEHHBIM 3a
paboty ¢ oOpallleHMsMH TpaxJaH, B OOA3aHHOCTH KOTOPOIO  BXOIHT
HETOCPEACTBEHHOE pearnpoBanre Ha OOpallleHHe Tpaxk[aH, KOHTPOJIb W aHAJIN3
obpallleHui, OpraHu3aluOHHbIC NEUCTBHUS.

8.8. Ha ocHoBarwm 0oOpalieHus Tpa)KJaHWHA OTBETCTBEHHBIM PabOTHUK pellaeT
BOIIPOC O HEOOXOMUMOCTH [IPOBEJICHMSI DSKCHEPTU3Ll KadecTBa MeJAULUHCKON
OMOIIY. DKCIIepTH3a KadecTBA MEOUIMHCKOM [OMOLIM MPOBOAMUTICS IO
MIEPBUYHON MEIULIMHCKOW JOKYMEHTALIUU, ¢ IIPUBJCYEHHEM PYKOBOJHUTENSA II0
K3P, npu HeobxonumocTu, Apyrux corpyanukos OO0 «CK ME/I».

8.9. llpu ycraHoBIeHUM OOOCHOBAHHOCTU OOpAaLEHUs NAHHBIN CIIydald OKa3aHusd
MEUIIMHCKON  [OMOIIM  TIepedaeTcss  OTBETCTBEHHBIM  pabOTHUKOM  HA
paccMOTpeHHe BpadeOHOM KOMUCCHM. 3acejaHue KOMHUCCUM odopMIisercs



OPOTOKOIOM, B KOTOPOM YKa3blBacTCA HOPUHATOC peHICHUE, ONPEAC/IIOTCH CpOKH
YCTpaHCHNA HENOCTATKOB.



